
[ 12:48) ITYPE-L  :REC) [DA l t -N :061U93)  (WHR-OIH READ 0-P  8C-80:023~100677 1 

05-24-93 M T E R  OAIR CUS1:A T[flH:CHOOE32 O P 1 R : P U  AT!CHI - NORTH 
1 1 0 : 4 7 l  (PRCSINT M T L R  dC101966)  IPAEMISt-P:AA Ir AC F l R t  PUMP 5-21-93)  

05-24-93 H C l C R  DATA CUS1:A lCRM:CNOOl32 0PCR:PU A1:CHl - NORIH 
(10 :461  ( P R C S f N l  M?tR #G%416727) (PRCWISI-P:AA b AC I I R f  PUMP/5-21-93) 

0 4 - 2 8 - 9 3  IHIORMAT I O N  CUS1:A TLR(4:COHPUTZR C Z H f R A l C O  ORDER 
(02:W) (TLLCPHONE-7:) (SOURCf-E:RTT M A I L )  (RtTURNEO M A l l - R : ~ l L )  

0 1 - 2 1 - 9 3  RCAO CUS1:A 7fRM:CNOOE12 #CR:BT A1:CHI - NORTH 
115:58) (lYPC-L!SPt) I O A T i - N : 0 1 1 3 9 1 l  (WHR-OEM READ 0-P AA-A9:0000000900)  
I A C - A 0 : 0 0 0 0 1 0 1 2 0 0 )  I A r - A r  :2414704?95)  (%-AH', 186190b139)  (81-88:09714653OU] 
( 8 C - 8 0 : 0 ? 1 6 5 0 0 5 8 1 )  

0 1 - 2 1 - 9 3  RCAO C U S T : A  TLRM:CNDOI52 WLR:Bl AT:CHI - NORTH 
( 1 5 : S S )  (TYPC-L:RUJl  ( D A l C - N :  1 2 1 2 9 2 )  (WHR-OCH M A D  0 - P  AG-AH:?68110J698) 
1BA-BB:0850665100) 

12-28-92 CUSTOMCR 1 l C U r T  CUS1:A T[RM:?CCGZl? 0PCR:RP AT:CUS 7tL NCHl 
[ 12 -25 -92  011: 19) ( T I C K E T  f00661003) (PRINT10  A1:CtiICAOO NORlH DPIRATlNOl  
(REQUCS1-U:HAlER MAS T l L L r D  UP I N  1tlL CICO E L t C l R l C f l L  VAUi.T///NtCO CEM) 

ASAP// /312 7 8 7 1 1 3 7 )  ISOURCC-L :HR ROLL INS)  (ICLtPHOHI-1 : )  {[HZRGEHCY-2) 

1 1 - 2 3 - 9 2  N A D  CUSI:A lCRM:CNOOt32 0fCR:BT A1:CHI - NORlH 
( l o : ? ? )  l?VPC-L:SPL) IOA?t-N:111292)  (VHR-OEM RCAD 0-P hh-AB:0000000900) 
1 AC-AD: 0 0 0 0 1 0 1 2 0 0 )  I M - A F  :2205403960)  (AG-AH: 1581503055)  IBA-88 :0736462900)  
(BC-BO: 0216500581) 

1 1 - 2 3 - 9 2  HC7CR DATA CUS1:A TCRM:Ch'OO132 0PER:Bl PT:CHI - NORTH 
110: 1 1 )  (PRESENT HfIER WOO36235) I l Y P C  USCR-7:ZCRO) 
IPREMISC-P:EC/SIRVCS PC 11-20-92) 

1 1 -  13-92 R I A D  CUST:A TLRH:CNOODS1 0PtR:JS h1:CHI - NORTH 
I 1 4 : 0 4 )  (TVPE-L:RCG) [ D A T t - N : l l l Z 9 2 )  (WWI-DOI RCAO 0-P 04-88 :073646&~900)  

07- 16-92 R I A D  CUS1:A 7CRM:CNDOC32 0PER:ZR A1:CHI - NORlH 
( l l : 4 9 l  IlYPf-I :SPE) I O A l l - N : 0 7 1 4 9 2 )  fWHR-DEM REAR 0-P bCA@:M)OOOOD9DO) 
( ~ C ~ A D : O O O O l O l P O O )  (AE-Af 17757503199)  I A G - A H : 1 ? 8 9 0 0 2 ~ 8 6 )  (0A-BB:9b lZ960700)  
~ 8 C - 8 0 : 0 0 8 6 3 0 0 1 3 5 1  

0 7 - 1 6 - 9 2  R I A 0  CUST:A ILRM:CNDOE32 0PCR:ZR h1:CHI - NOATH 
{ 1 1 : q 7 )  ( T V P i - L  :ADJ)  (OA1C-N:0513921 (WHR-DCM RIhO 0-P AA-AB:OOOOOOD9OO) 
IAC-AD:OOOO101200) ( A C - A ~ : 1 3 1 7 4 D 2 9 0 0 )  IAG-AH:1122502390) [8A-8fI:901BB5930D) 
IBC-0D:0000000000) 

0 7 - 1 0 - 9 2  CUS70MLA 1 ICNET CUST:A 7 t R M : T i C G l l O  0PCR:CL AT:CUS 7Ll NOH1 
( 1 9 : 3 6 )  (1 ICXLT X 0 2 6 9 8 8 9 )  I P R I N T I D  AT:CHOO-NORlH OPCRAlING) (REQUtS7-W:CUS SAYS 

I R t I L R  IO O P I R - X I  IENCRGENCV-2) 

l H A T  1HC ALARM I S  R l N G l N G  I l l  THE IOISON iLCCTRlC VAULT-BUILDING WAW6 C i  TO 
COW AND CHCW THIS) (SOURCE-C: J f r r - M A N I C )  ITLLtPHONC-i:3iZl87173?~ 

0 5 - 1 4 - 9 2  READ C U 8 l : A  l[RM:CNDOD51 0PCA:JS A1:CHI - N O R l H  
I l k : 3 5 )  IIYPI-L :RCC) lDAlC-N:(151392) IWHR-DEM READ 0-P B A - 8 B : 9 0 1 0 B ~ 7 9 W )  



109:45 )  (SOURCE-E:BA B e L 4 K f )  
(ARRANGEMENTS-7: AC329 12P56.63 L58.82 AC34351P67.54 171.4) 

08-27 -95  c R m  I T  OUS1:A TIRH:CWDOCJP 0 V I R : B l  A1:CHI - HORTH 
( 0 9 : 4 3 )  ISOURCL-t :8A 8 BL4KC) 
(ARRAHCiMENlS-7: rL Cy 8-26 -93  AAOOOWP9.0 ACOOOOO12.0) 

0 8 - 2 7 - 9 3  READ C U S 1 : A  lLRM:CNDOL32 0PER:Bl A1:CHI  - NORTH 
I09 : 42) I I Y P  C-L :SPC 
I AC-AD: 000010 IZOD 1 I AC- Af :3219105882) 1 AG-AH: 1 3 9 5 4 0 7 1 ~ 0  J 1Bk-80:?8805722001 
(BC-BD: O 3 7 3 4 0 1 2 1 4  j 

IDAl1L-N: DE la93 ) ( WHA-DEM READ 0-P M-AB:DO00000900) 

De-25-93 INQUIRY CUS1:A TCAN:JOLGBPI 0PCR:RH A1 :SWlH O I V  HO 
1 1 1 : 2 8 )  (S0URCL:ANITL PACE) I A W A I T I N O  B I L L  A D J U S l M t N l j  

0 8 - 1 7 - 9 3  ORiDIT, CUST:A ltRM:LIBH605 0PCR:NM AT:NMITH O I V  Hq 
(0B:lO) ISOUflCr-E :LAURA LEBRON) IAURAUGf tUNTb-7 :D~L  PD 12785.00 CHY 6-I?  GQJ 
( tXT lDr1  TLD COPY-6:O) 

OB- 17-93 CASH ORDER CUS1:A TtRM:LOCI811  0PCR:OU A1:G 0 I M R V I C W  
( 0 7 : 4 6 1  (MONEY AMOUNl-M:12765.00) (STUB TYPC-S:Lj 

08-09-93 CUSTOMER TICME1 CUS1:I) lLRW:JOLCs26 0PER:RE A7:SOUlH DIV HQ 
I0Y:OD) l l l M ( C 1  601217927) (PRINTEO A1:CHGO-NORlH O P L A A I I N G )  
(RtOUCST-W:SC071/GURTZ L L t C V i I C  SAYS DOING t L C C  WORM 1T ABOVC SCRVICL ADD NE0 
8-11 lOPH--HIfDS 10 tNSURI CECO LEAVE GNC PANLL UP AND DT'-- ^.'- . . l"L" our--RCQuiSls ccco 
CALL f W  CXAC? IHFO/CDNf IRNATION Or hAMC--CALL SC47TfBCLPIRY 312-703-0115) 

(SOURCf-E:GURTZ C L L C l R l C )  IlELtPHONC-I: j ( R I T C R  TO DPCR-XJ 

07-19-43 INfORMATlOH CUS1:A 1tRH:CNDOCJZ O P E f l i P U  A1:cHI - NORTH 
114:43) I ICLEPHONC-Fi  j lBOURCE-C:Bhj IPRCMlSC--:CAM'l 0 I L L A C C l  OVER 5OOKVIOHO) 

01-19-93 CUSlDMER 71WCT CUST:A TCRM:CNOOL32 OP[R:PU A1:CHl - NORlH 
I 1 4 : U )  ( P R I H l L O  N : C N  CUST S c R V l C r j  
IR[4UES7-W:PLS TRANSTER AWWr(7 T O  186 CUSlOHTR U6ING OVER 500 WW DENAND) 
IhOURCC-1 :BA) (TELEPHONt-f : }  I U E T I R  OTHER-Z:SALCS) 

0 7 - 1 5 - 9 3  RTAD CIJST:A lCRM:CNDOO51 OPLR:JI h?:CHI - N m l n  
l 1 6 : 0 6 J  (1YPC-L:SPE) (OATE-N:0?14931 (WHR-OEM READ 0-P AA-A~ :OMM~JOO~OD)  
I LC-AD: OD00 101200) I AC-AT : m 8 6 9 0 5 4 ~ )  { I C -  AN: 3 185506347  j lBA-RB:22862696M)j 
1 BC-BD: 0 3 0 2 3 0 0 8 2 5  j 

4 

....X..,,_. * _l__.___^_l_ .-_ . . - -  



. 
.A 

I C N )  0906 03 4500 

Terminal Trsnbsclicn Reglcier 
09-24-93 USC CUS1:A TERH:LOCFOlZ OP[R:HJ A1:RCV PRIVLCD 
(11:'45] I I-lYP; SCR:AA) (1-PRCS R D G  DlC:051393) Il-tRfS RDG 011 DEH:051393) 
(I-PRLS ROO AND E11 C0E:LOI 11-PRES ROC AND OIL CDC DCM:LD) (2-1YPE SfR:AC) 
l2-PRcS RDC DTT:051393) 12-PRIS ROC DTL OCW:051393J (2-PRCS R O C  ANL, BsL CDt:LD) 
(?-PRES RDC AND 811 CDC DCt4:lD) II-WPC 6tR:At) (3-PRES ROC DTC:051393) 
I3-PRCS ROO DIT OEM:D51393) (3-PRES ROC AUD 811 CM:lO) 
(3-PRCS ROG AN0 BIL CDC DCM:LD) IS-PRfS ROG:528076) (3-PRCS ROG OEM: 056.63) 
(4 -TVPC SCR:AC) ( b P R C 5  ROC Dlf :D51393) (4-PRES RDG D?[ DIH:0$1393) 
(+PRES RDG AND 811 CDC:LOI I4-PRLS ROC AND B I L  CDI 0CM:lD) (*-PRCS RDG:527661) 

15-PRCS ROC O X  OIf4:051393) (5-PRES RDC AND OIL CDC:LO) 
15-PRES RDC AND O I L  Cot D[M!LDI (5-PRLS ROG:51433b) (5-PRIS ROC DIM: 710.00) 
I 6 - T Y P C  Stfl:8C) (6-PRCS ROC DTE:051393) 16-PRES RDC PIC DrM:051393) 
(6-PRfS RDC AND B I L  C0t:l.O) lb-PRIS ROG AND OIL CDC 0tH:LD) (6-PIES ADC:5021651 
(6 -PRC5 RDG DCM: 010.19) I P R I S  B I L  C0C:O) IAN1 IND:?) IPRfS RDG DT[:051393) 

(4-PRES RDC OCM: 067.53)  I 5 - l V P E  SCtl:B*] IS-PRt5 RDG DTI:C51595) .. 

09-24-93 CUSTOMER T I C K C 1  CUST:A 7tRH:CNDDC91 0 P E R : S I  A1:CHI - NORTH 
l10!47) (PRINTED AT:CHI NORTH B I L L  WJ) IRCQUCST-W:AllN MARY JANE HRUTT: 

READINGS AS F0LLOWS:MIR Wtlb727 RDG DM)OOPOO9.M)WlR U0101966 ROC 
00001P012.00MTR 1C250980 RDG 28476P056.63HlR 10250979 RDG P7661P067.53WR 
#id692469 ROC 14336P710.00MTR IyW36235 ROG OP165P010.19) IsWRCL-t:SC) 

PLEAS[ conmi THC REWVAL OAT[ OH ALL 6 METERS i o  5 15 93 AND CHANGE Rtwvhis 

ITttrPHoNr-r: 1 incrcfi OTHER-I:=WB) 

09-21-93 RCMDVt CUS1:A TERH:CNDOE9r 0PER:SI AT:CHI - WORTH 
I13 :20) 
I R l W V C  M l l C R  IG250900) 

IOAIE-N :091693) IRCL6L'N-L :lo I8s211 l(r) IUNR4JCM RIAD 0-P : 33844065 17) 

09-21-93 RCMUVE CUS1:A 7tRM:CN00[9f 0PCR:SI A1:CHI * NORTH 
( 1 3  : 2 0 )  (DAlE-N:091693) fR[ASON-L:lO 18521114) {WM-OCM READ O-P:31t85707383) 
(REMOVC MLlCR 60250979) 

09-21-93 RCNOVZ CU57:A 7fRM:CNOOCOI 0PLR:ZI b1:CHI - NORlH 
(11:20) (DA?f-N:0916931 IRCASGN-L:TO fBS21114) IWHR-DtH R I M  O*P:3556671600) 
(REMOVE HCTER YW692469) 

09-21-43 RCWDVI  0USl:A TCRt4:CNDOCPI 0PCR:SI A1:CHI - UORTH 

( R C M O V C  ML'lCR RG036235) 

09-21-93 REMDVC CUST:A lIRM:CNDDL91 0 P t R : S I  A7:CHI - NORTH 
l13:la) (DATE-N:091693) (RIA50N-L:lO IBS2111lll IUNR-OIM READ O-P:WOOOP0900) 
(REMOVE MLTER ffG9\61?1) 

t i3:19) I D A ~ - N : O ~ I ~ Y ~ )  i R c m n - L : i ~ iesziiwj IWHR-OEM R t A o  o - P : w ~ ~ ~ o o I ~ o ~ ~  

09-21-93 RrwE CUST:A 1ERM:CHDDCYl 0PLR:SI A7:CHI - NORTH 
(13: 18) (OAlC-N:091693) IREAS0N-L:TO lESPll14) IWHA-DIM READ 0-P:0000101200) 
IRIHOVC H I T C R  UG101966) 

09-10-93 MICDIl CUS1:A TtRN:CNOOt32 0PER:BT A1:OHI - U w l 7 ~  
IARRANCtMENTS-7:TO JOSE IN SALES TO CH ACCl TO GO 10 186) 

08-27-93 D R C O I T  CUST:h TCRM:CNDOC32 0PCR:BI A7:CHl - NDRlH 
! np.ivn! ! q n i i ~ r r - r  .sr!n ~ ! A Y T !  

( ARRANGEMt UTS- ? * 8A326 09P7 10. 1122 . %MI4 lbZPl0,19112. 14) 

08-27-93 WILD I1 CUS1:A TERM:CNDOL32 0PLR:BT A1:CNI - W M l H  

1 1 1 : ~ )  (souncr-rm E BL&[ 9-10-93) 

. 


